ONLINE PAYMENT GATEWAY FOR
MIGRATION SERVICE FEES

Step-by-step process on how to create your MICA account
and pay your Migration Service Fees (MSF)
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This guide provides you a step-by-step process on how to create your MICA account and pay
for one or more migration services using the online payment gateway available on ICA’'s
website: www.ica.gov.pg

‘ Go to our website: www.ica.gov.pg

. Click on the Online Services tab on the top right hand side of the main page. A drop down dialogue
box similar to the one shown below will appear.
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Select Register MICA Account if you have not registered yet. If you already have an account, you
can select MICA Account Login.
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Enter your Name, email address and Password and click submit. Email confirmation will be
emailed to your registered email address for verification. Once verified, you can now log on to your
MICA Account using your registered email and password anytime. This will be your MICA account
for every payment transaction. >
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Once you log in, follow step 1 to step 4 as shown on the right.
Once you complete step 4, you can proceed to make payment (see step 6).
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Select Pay Online Now. You will be directed to the payment page. You are required to enter
the applicant details and proceed to make payment. Note: You can make payment for more
than one application.
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‘ Enter your billing information, confirm your order and proceed to make payment.

Online Payments Basket
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Once the payment is successful, a receipt will be generated. You can print or save a copy of the
receipt. A copy of the receipt will be saved in your MICA account for future reference.

Frequently Asked Questions

1.

Can | make multiple payments through my MICA account?
Yes, the Online Payment System supports the payment of multiple fees for different services at once.

Do you store my card information?
No. ICA systems does not collect or transmit your card information. All card payment processing is done
through our certified third party, Wirecard.

Does payment guarantee my application?
No. Payment of fees does not in itself constitute the acceptance or approval of your applicaiton. Paying
fee is one part of a multi-part process in having your application processed.

| can’t find the fee | wish to apply for.
If you can’t find the fee you are looking for through our Fee Payment Wizard, or if you are having trouble
using the system, please go to our enquiry page and submit your help request.

Which currency is my payment processed in?
All payments are processed in Papua New Guinea Kina (PGK). For visa products, ICA utilises a USD
to PGK equivalent rate. Once fees are added to your basket, they will be converted to PGK for processing.
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