
PUBLIC NOTICE
FEEDBACK ON EXPERIENCES WITH THE AUSTRALIAN ON-LINE VISA FACILITY

THE PNG IMMIGRATION & CITIZENSHIP SERVICE AUTHORITY (PNG ICSA) 
WISHES TO INVITE THE GENERAL PUBLIC TO PROVIDE FEEDBACK ON THEIR 
EXPERIENCES WHEN LODGING FOR AUSTRALIAN VISAS THROUGH THEIR ON-
LINE VISA FACILITY.  

THIS INFORMATION IS REQUIRED AS FEEDBACK TO THE AUSTRALIAN 
GOVERNMENT ON HOW THEIR ON-LINE VISA FACILITY HAS SERVED PAPUA NEW 
GUINEAN CITIZENS SINCE ITS IMPLEMENTATION, AT THE FORTHCOMING PNG/
AUSTRALIA MINISTERIAL FORUM IN DECEMBER 2014.

THE PUBLIC IS REQUESTED TO PROVIDE FEEDBACK OR COMMENTS BY EMAIL 
OR POST TO THE CHIEF MIGRATION OFFICER THROUGH:

	 CLIENT SERVICE SECTION
	 PNG IMMIGRATION & CITIZENSHIP SERVICE AUTHORITY
	 PO BOX 1790
	 BOROKO, NATIONAL CAPITAL DISTRICT

	 TEL:	 3231500 or 3231503
	 FAX:	 3255206
	 EMAIL:	clientservice@immigration.gov.pg 

A QUESTIONNAIRE WILL BE MADE AVAILABLE BY THE CLIENT SERVICE SECTION 
AND CAN ALSO BE ACCESSED FROM OUR WEBSITE:  www.immigration.gov.pg. 
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