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PAPUA NEW GUINEA IMMIGRATION AND CITIZENSHIP SERVICE AUTHORITY

16 June 2017

PUBLIC NOTICE

This serves to inform the General Public and valued clients that the
approved and gazetted turn-around processing timeframe for PNG
Passports ‘Fast Process Service’ is two (2) days from lodgement date,
ie. applications lodged on a Monday will be ready by Wednesday and no
later.

The turn-around processing timeframe for normal service is fifteen (15)
working days from lodgement.

Please lodge your applications well before your planned travel dates to
avoid inconveniences.

For emergency or urgent matters relating to our services, please contact
the client service team on tel: 3276100/3276123; email:
clientservice@immigration.gov.pg or call into the office between
09:00am-12:00 midday for assistance.
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Authorised by: Solomon Kantha
Acting Chief Migration Officer

Tower A, Level 1&2, Central Government Office, Melanesian Way, Waigani, NCD, P O Box 1790, BOROKO, NCD, Papua New Guinea.
Tel: +675 323 1500/ 323 1509 Facsimile: +675 325 5206 or 323 3813 Website: www.immigration.gov.pg



