
  

 
 

 
 
 
 
 

 

 

PUBLIC NOTICE 
Friday 13 May 2022 

 
 

The Border Management System (BMS) goes offline next 72 hours for 
upgrade. 
 

To our valued Clients, Visitors and the General Public, 
 
As of today, Friday 13th of May 2022 starting at 4:06pm the Border 
Management System (BMS), the primary database used to record 
movements at the borders, will go offline for the next 72 hours for 
maintenance and upgrade. 
 
This scheduled BMS upgrade and maintenance would affect processing at 
our Headquarters in Waigani. However, the BMS at Jacksons International 
Airport, at Provincial Posts and at the Papua New Guinea Overseas 
Missions and Posts, the eVisa Portal and Online Payment gateway will be 
available. 
 
The system will be restored on the afternoon of Sunday 15 May 2022. 
 
For more information, you can reach us on telephone +675 3276 103 /107 
or on email: itteam@immigration.gov.pg 

 

 

  
Mr Stanis Hulahau 

Chief Migration Officer 
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